To:
From:
Subject:

Identified Suppliers
Global Procurement (globalprocurement@cigna.com)
Cigna and Express Scripts are Now One Company

December 21, 2018

To our valued suppliers:
Today marks our first day as a combined organization of Cigna and Express Scripts. Together, we are
accelerating a new, more sustainable model of health care as a global total health and well-being
company. Our personalized solutions support the whole person and our broad, integrated capabilities
maximize value, affordability and choice for our customers and clients. Please see the press release on
cigna.com for details. We thank you for your support in helping us reach this milestone.
We realize our success in driving positive change in the industry cannot be achieved without the support
of strategic partners like you. With your help, we will continue to deliver high-quality products and services
to our customers and stakeholders. We also expect more opportunities to unfold in the future as a larger,
more diversified company with greater growth potential than ever before. We are excited to share the
benefits our new organization will provide.
In recent months, our teams have been working together to develop a plan that will define a long-term
strategy for our new procurement function. As we look for opportunities to combine our supplier networks
through this process, we may need to revisit aspects of our existing relationship. If that is the case, we will
reach out to you to discuss these changes in more detail.
While the combination of our two companies will require some change, it will not happen
immediately. As of today, our processes will remain unchanged; all current and valid contracts will
continue to be honored, and business will continue as usual. Any changes will be communicated to you in
advance of implementation.
We’re including an FAQ with this letter to help you understand more about what’s ahead. If you need to
contact us for any reason, you may reach out to your current point of contact at Cigna or Express Scripts.
Thank you for your continued partnership and support. Together, we are confident that we will unlock
greater value than ever for our customers, businesses, and communities.
Sincerely,
Tony Abate, SVP & Chief Procurement Officer
Carlos Guzmán, VP Corporate Procurement ESI

