
O U R  D E TA I L S

I N T E G R I T Y   M U T U A L  R E S P E C T   PA S S I O N   A L I G N M E N T   C O L L A B O R AT I O N   S E R V I C E

O U R  VA L U E S

EXPRESS SCRIPTS HAS A DEEP HISTORY AS AN INDUSTRY INNOVATOR 
because every day we’re reaching toward better. We not only dare to imagine a 
better healthcare system, but we’re also driven to make it happen. Express Scripts 
is a healthcare opportunity company. This means that where others see problems, 
we see potential. Potential for simpler, more accessible, more affordable care and 
better health for all. We take on this mission in three ways:

We expose opportunity to unlock new value through our specialized expertise, deep 
insights, active listening and meticulous data analysis.

We take on the toughest challenges wherever they arise, with unwavering focus and 
a tenacious determination that never fades. 

We get better, together by working alongside our clients and partners to develop 
personalized solutions that make a meaningful difference in people’s lives.

Standing alongside those we serve, we’re driving towards better … together. 

Headquartered 
in St. Louis 

27,000
employees

3,000
clients

100M 
members

1.4B
annual adjusted 
prescriptions

86.2%
generic fill rate

100.6B 
in 2017 revenue

O U R  S E R V I C E S

• Network-pharmacy claims processing
• Home delivery pharmacy care
• Specialty pharmacy care
• Benefit design consultation
• Drug utilization review
• Formulary management
• Medical and drug data analysis
• Biopharmaceutical product

distribution
• Cost-management and patient- 

care services
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O U R  S U B S I D I A R I E S

• Accredo® –  specialty pharmacy
• Care ContinuumSM –  medical

benefit management
• CuraScriptSD® –  specialty

distribution
• eviCore healthcare – medical

benefit management
• Freedom Fertility Pharmacy® –

fertility pharmacy
• Inside RxSM – discount Rx card
• myMatrixx® – pharmacy services

for workers’ compensation

O U R  D I S T I N C T I O N S

• DiversityInc: Top 50 Companies
• Disability Equality Index®: Best Place to 

Work for Disability & Inclusion, 2018
• Ethisphere Institute: World’s Most 

Ethical Company, Healthcare Services 
Company

• Fortune 500: No. 25
• Fortune: World’s Most Admired 

Companies, 2017
• Pharmacy Benefit Management Institute 

2018 PBM Customer Satisfaction 
Report: No. 1 among large PBMs serving 
more than 20 million members 

lab.express-scripts.com  linkedin.com/company/express-scripts twitter.com/express-scripts

We’re a 
healthcare 
opportunity 
company. 
We exist to 
solve problems 
others don’t, 
won’t 
or can’t.


